
For copyright permissions beyond the scope of this license please contact: Clinical.Guidelines@ambulance.qld.gov.au

While the QAS has attempted to contact all copyright owners, this has not always been possible. The QAS would welcome  
notification from any copyright holder who has been omitted or incorrectly acknowledged. 

All feedback and suggestions are welcome. Please forward to: Clinical.Guidelines@ambulance.qld.gov.au

Disclaimer 

The Digital Clinical Practice Manual is expressly intended for use by appropriately qualified QAS clinicians when performing 
duties and delivering ambulance services for, and on behalf of, the QAS. 

The QAS disclaims, to the maximum extent permitted by law, all responsibility and all liability (including without limitation, 
liability in negligence) for all expenses, losses, damages and costs incurred for any reason associated with the use of this 
manual, including the materials within or referred to throughout this document being in any way inaccurate, out of context, 
incomplete or unavailable.    

© State of Queensland (Queensland Ambulance Service) 2021.

This work is licensed under the Creative Commons Attribution-NonCommercial-NoDerivatives V4.0 
International License

You are free to copy and communicate the work in its current form for non-commercial purposes, as long as you attribute the State of 
Queensland, Queensland Ambulance Service and comply with the licence terms. If you alter the work, you may not share or distribute 
the modified work. To view a copy of this license, visit http://creativecommons.org/licenses/by-nc-nd/4.0/deed.en

For copyright permissions beyond the scope of this license please contact: Clinical.Guidelines@ambulance.qld.gov.au

Policy code CPG_OT_RLE_0221

Date February, 2021

Purpose To ensure a consistent appproach to the management of recording of life extinct (ROLE)
/management of a deceased person.

Scope Applies to Queensland Ambulance Service (QAS) clinical staff.

Health care setting Pre-hospital assessment and treatment.

Population Applies to all ages unless stated otherwise.

Source of funding Internal – 100%

Author Clinical Quality & Patient Safety Unit, QAS

Review date February, 2024

Information security UNCLASSIFIED – Queensland Government Information Security Classification Framework.

URL https://ambulance.qld.gov.au/clinical.html

Clinical Practice Guidelines: Other/Recording of life 
extinct (ROLE)/management of a deceased person



376QUEENSLAND AMBULANCE SERVICE

Recording of life extinct (ROLE)/management of a deceased person

Unless the obvious death criteria are met (refer to CPG Resuscitation/ 

Resuscitation − General guidelines (withholding cardiopulmonary 

resuscitation), the following criteria must be present before a 

determination is made that life is extinct:

• No palpable carotid pulse and

• No heart sounds heard for 30 seconds, this should be

confirmed by the use of a stethoscope and

• No breath sounds heard for 30 seconds, this should be

confirmed by the use of a stethoscope and

• Fixed dilated pupils and

• No response to centralised stimuli.

Following determination that life is extinct, the clinician must 

complete a Recognition of Life Extinct Form and the eARF.

Details regarding the criteria relied upon to determine life extinct 

must be recorded on the eARF.  

The clinician is then required to record the following in the eARF:

I declare life extinct at [record exact time of declaration]

An example of a death that is clearly not reportable is one that is an expected 

outcome of a diagnosed condition, and the patient’s medical practitioner has 

indicated that he or she will issue a cause of death certificate.

NOTE: If the death has occurred in New South Wales, the NSW Police Service 

should be notified. 

Notification of a death to police

The Queensland Police Service (QPS) must be notified of all  
reportable deaths as defined in the Coroners Act 2003 (Qld) 

(see below for the definition of a reportable death). 

Reporting a death to the coroner

When the QPS is notified of a death, the police officer in receipt of the information 

will determine if the death is one that must be reported to a coroner. The police 

officer will then report the death in writing to the Office of the State Coroner.

A reportable death is defined in S8 of the Coroners Act 2003 (Qld)[1] and includes:

• The identity of the person is not known;

• The death was violent or unnatural;

• The death happened in suspicious circumstances;

• The death was a health care related death;

• It is unlikely that a death certificate will be issued;

• The death was a death in care;

• The death was a death in custody; or

• The death occurred in the course of, or as a result of, police operations.

February, 2021

Figure 2.113 

If there is any uncertainty whether the death is reportable then QPS should 
be called.

In circumstances where it is clear that a death is not a reportable death as 

defined under the Coroners Act, it would be appropriate for the patient’s 

General Practitioner to be contacted for consideration of providing a cause 

of death certificate.  
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Movement of a deceased person

In circumstances where the death is a reportable death, the body  
should not be moved until police have attended.  

If movement of the body is deemed to be necessary for safety or  
compelling practical or cultural reasons, the clinician must consult 

with police beforehand and comply with any directions that police  
may issue. 

If the death has occurred in a public place, cover the body with  
a sheet or similar item and if possible, create a reasonable barrier  
to protect the dignity of the deceased.

Death during transport

Road transport

If the death occurs during ambulance transport, the relevant 
QAS Communications Centre must be notified and the ambulance  
must be diverted to a facility as advised by the QAS Communications 

Centre. 

Air transport

If the death occurs during aerial transport, the pilot of the 
aircraft must be advised of the death.

A decision regarding the appropriate destination will be decided  
in consultation with the Queensland Coordination Centre. Where 

possible, it would be appropriate to return to the port of origin  
and notify QPS accordingly.

Transport of a deceased person

It is not the role of the QAS to transport deceased persons.  

In limited circumstances, it may be necessary and appropriate for  
QAS clinicians to transfer a deceased person from the place at which 

the death occurred, to the closest mortuary.

Transfer of a deceased person must not take place without police 

authorisation.

QAS clinicians must comply with any direction issued by police  
as it relates to the transfer of the deceased person. 
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CPG: Clinician safety
CPG: Standard cares

•   Offer condolences to the patient’s relatives (if present)

•   Complete a ROLE Form

•   Assist the family as appropriate for the circumstances

•   Complete and forward necessary DCARF, eARF and in 
the cases where monitoring or defibrillation has been 
performed, a complete Mission Protocol printout, 
ECG rhythm strips and CORPATCH CPR SUMMARY to the  
QAS Information Support, Research and Evaluation Unit.

N

Is the GP known?

Y

N

Note: Clinicians must only 

perform procedures for  
which they have received 
specific training and 
authorisation by the QAS.

Is this a reportable death?

Is the GP contactable and 
willing to issue a cause  

of death certificate?

Y

Y

N

•   Take action to preserve the scene

•   Offer condolences to the patient’s relatives  
(if present)

•   Notify the appropriate Operations centre  
and request QPS services

•   Complete a ROLE Form

•   Assist the family as appropriate for the 
circumstances

•   Complete and forward necessary DCARF, eARF  
and in cases where monitoring or defibrillation  
has been performed, a complete Mission  
Protocol printout, ECG rhythm strips and  
CORPATCH CPR SUMMARY to the QAS Information 
Support, Research and Evaluation Unit.
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